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Introduction 
 
 
HealthSystems of Mississippi (HSM) is  the Utilization Management and Quality 
Improvement Organization contracted to perform precertification and quality review for 
therapy services rendered to Mississippi Medicaid beneficiaries.  As DOM’s contractor, 
we will perform precertification and quality review activities for outpatient physical, 
occupational and speech therapy services. We have been contracted with the Mississippi 
Division of Medicaid (DOM) providing precertification and quality of care review since 
1997. HSM currently performs these functions for Medicaid beneficiaries admitted to the 
Inpatient acute medical/surgical setting, Acute Psychiatric inpatient setting, Private Duty 
Nursing care, Swing bed setting, Psychiatric Residential Treatment Facilities, Home 
Health care, and Durable Medical Equipment. 

 
HSM is committed to providing the highest level of service to DOM, and the Medicaid 
beneficiaries, physicians and providers throughout the state. 
 
Mission Statement 
 
To improve the quality of health and health care by using information and collaborative 
relationships to enable change. 
 
Core Values 

We value:  

¾ the pursuit of innovation  
¾ integrity in the work we do  
¾ sharing the responsibility for achieving corporate goals  
¾ treating people with respect  
¾ delivering products and services that are valuable to customers  
¾ an environment of professional growth and fulfillment  
¾ engaging in work that is socially relevant  
¾ continuous quality improvement  

 
  

 


